B, 2020w
SIDDHARTHA

Commodities Pvt. Ltd.

Sebi Registration no. INZO00086139 | MEMBERSHIP NO. NSE: 90344, MCX: 31460
C-73, Adarsh Nagar, Near Police Station, Jaipur-302004

INVESTOR GRIVEANCES & REDRESSAL MECHANISM:-

Sufficient disclosures of investment risks are given in account opening forms to the
respective clients who are interested to trade through us. On opening of account we send
copy of account opening form containing the investments risk disclosure to the client.

In case of any grievances the constituents can come to us either directly or through
exchange.

If the constituent wants to contact directly, a dedicated e-mail id
info@siddharthacommodities.com been created for receiving customer complaints. Mails
received in this e-mail id shall be checked by the Vice President and suitable action shall be
initiated by him on the complaints received if any.

Procedure for escalating the issues if email is responded within one working day:

We have 2 dedicated people in helpdesk to take care of all mails.

Telephone No.:0141-4911811

Email ID :info@siddharthacommodities.com

If not responded within one working day then we have one dedicated Comp\iance Officer
who can be contacted over telephone in order to escalate the matter.

Name of Compliance Officer: AMIT KUMAR

Telephone No.: 0141-4911811 Mobile No. 7792007792

Email ID: comp1iance@siddharthacommodities.com

After that the matter may be escalated to the Director — Operations who can be contacted
for any problems.

Name of Director Operations : AJAY GANGWAL

Telephone No 141-4911811 Mobile : 9314565653

This information will be provided to all clients while opening an account. In this hierarchy
if helpdesk people are unable to solve the issues, then they can report to Compliance
Officer and if Compliance Officer can not solve, even he can escalate the issue to the
Director Operations. Compliance officer maintain records of all complaint and its redressal
actions and if needed

then he maintain separate file for each complaints.

In case Grievance come 1o us through Exchange and found genuine then address the
grievance at the earliest and inform him/her and exchange immediately. and if grievance
found false then also the same is informed to him/her and exchange accordingly.
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